
1300 I Street N.W. 
Suite 400 West 
Washington, DC 20005 
202-589-3740 

October 18,2005 

VIA ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, DC 20554 

Re: Notice ofEx Parte Presentation - CG Docket No. 04-208, CC Docket No. 98-170 

Dear Ms. Dortch: 

This letter is to advise you that on October 18,2005, Steven Tugentman, 
Associate General Counsel Sales, Marketing & Consumer Law and I, on behalf of 
Verizon Wireless, met with Monica Desai, Jay Keithley, Gene Fullano, and Richard 
Smith of the Consumer and Governmental Affairs Bureau to discuss positions that 
Verizon Wireless has taken in comments on the Commission’s Second Further Notice of 
Proposed Rulemaking (“Second FNPRM”) in the captioned dockets. 

In our discussion, we discussed the attached presentation, which demonstrates that 
Verizon Wireless discloses, in a clear and conspicuous manner, the nature and amount of 
taxes, surcharges, and other fees. We detailed Verizon Wireless’ practices to illustrate 
why additional truth-in-billing rules are not necessary. If, however, the Commission 
considers imposing additional truth-in-billing rules on wireless carriers, we argued that 
the requirements set forth in the Assurance of Voluntary Compliance (“AVC”) between 
the major wireless carriers and several state attorneys general serve as an appropriate 
model. 

We noted that analysis of our complaint data reveals that very few of our 
customers complain about line-tem charges and point-of-sale disclosures, and although 
we have not attempted to correlate the overall decline in complaints with our 
implementation of the AVC nationwide, our “churn” rates during this time decreased. 
We also discussed the systems limitations on providing customers an estimate of the first 
bill before they sign a contract, which is based on the need for the customer to activate 
service in the billing system before the point of sale system can establish an estimate of 
the taxes and surcharges that will apply. 
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Finally, we stated that Verizon Wireless already abides by the guidelines set forth 
in the Joint FCC/FTC Policy Statement For the Advertising of Dial-Around and Other 
Long-Distance Services to Consumers, Policy Statement, 15 FCC Rcd 8654 (2000), and 
it is therefore unnecessary to apply these guidelines to the wireless industry. 

Consistent with the Commission’s rules on ex parte communications, this letter is 
being filed electronically in the captioned dockets. Please let me know if there are any 
questions related to this filing. 

Very truly yours, 

n 

Charon Phillips 

Enclosure 
cc: M. Desai 

J. Keithley 
G. Fullano 
R. Smith 
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Highlights of Consumer Clear Disclosure Policy 

We fully, clearly, and directly inform consumers of the terms and 
conditions of our services. 

The Consumer Clear Disclosure Policy applies to all 
com m u n ica t io n s with cons u mers . 

All communications with customers are truthful and accurate, 
Communications may not be false, misleading, or have a tendency 
to deceive. 

We disclose all terms and conditions of our service and product 
offers to consumers. 
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Highlights of Consumer Clear Disclosure Policy (cont.) 

We clearly inform consumers about: 
- The nature and amount of included allowance minutes and the hours 

and coverage area in which they can be used; 
- Minimum contract term; 
- Return policy; 
- All charges associated with our offers, including, when applicable: 

Activation fees 
Monthly access fees 
Home, roaming, and long distance rates 
Anytime and night & weekend per-minute rates 
Early termination fees 
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Highlights of Consumer Clear Disclosure Policy (cont.) 

e We clearly inform consumers about (cont.): 
- All charges associated with our offers, including, when applicable 

(con t . ) : 
Charges associated with any returns 
Usage charges associated with Included Features and Optional Services 
Extra charges (like the Federal Universal Service Charge, Regulatory 
Charge, Administrative Charge, or other Verizon Wireless surcharges) 
Governmental taxes and fees. 

All Verizon Wireless advertising and sales material is reviewed by 
the Verizon Wireless Legal Department for accuracy and clarity. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees 

Advertising: k 
Body of print ad, near service offer: 
“Activation fees, taxes and other charges apply.*” 

Disclosure information near bottom of print ad: 
“*Our Surcharges (incl. 2.1 3% Federal Universal 
Service (varies quarterly), 56 Regulatory and 406 
Administrative/line/mo., and others by area) are not 
taxes (details: 1-888-684-1888); gov’t taxes and our 
surcharges could add 8%-35% to your bill. 
Activation feelline: $35” 

t 
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Verizon Wireless Disclosures at the Point of Sale 

Calling Plan Brochures 

Customer Information Overview 

User Guide 

Getting Started Checklist 

- Describe the features of, and costs associated with, the customer’s Calling Plan. 

- Describes obligations of both parties in plain language. 

- Provides answers to commonly asked questions. 

- Provides information about Calling Plans, features, services, safety tips & billing. 

- A step-by-step overview that explains the charges and information on the bill. 

- Provides a checklist of items that are covered with every customer, and a place 
to store all applicable documents. 

- Provides a detailed estimate of the customer’s first bill, including Verizon 
Wireless charges and government taxes. 

Customer Agreement Terms and Conditions 

Guide to Understanding Your Bill 

Pro-Rate Receipt 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, the 

Nature and Amount of any 
Taxes, Surcharges, and Other 

Fees (cont.) 

Written Disclosures at Point of Sale 

I 

*Taxes, surcharges and fees, such as E91 1 and gross receipt 
charges, vary by market and as of July 1,2005, add between 
7% and 34% to your monthly access and other charges. 
.Monthly Federal Universal Service Charge (varies quarterly 
based on FCC rate) is 2.18% as of July I, 2005. 
.Monthly Regulatory Charge (subject to change) is 5# per line. 
.The Federal Universal Service and Regulatory Charges are 
Verizon Wireless charges, not taxes. For more details on these 
charges, call 1-888-684-1 888. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, the 

Nature and Amount of any 
Taxes, Surcharges, and Other 

Fees (cont.) 

Notice of Introduction of Administrative / Charge 
Verizon Wireless will begin assessing an Administrative 
Charge of 40$ per line per month on October 1,2005. 

I I 
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Verizon Wireless Discloses, Clearly 
and Conspicuously, the Nature and 
Amount of any Taxes, Surcharges, 

and Other Fees (cont.) 
Written Disclosures at Point of Sale 

- Customer Agreement Terms and 

Charges and Fees We Set 

You agree to pay all access, usage, and other charges and fees 
we bill you or that the user of your wireless phone accepted, 
even if you weren’t the user of your wireless phone and didn’t 
authorize its use. These include Federal Universal Service 
Charges and Regulatory Charges, and may include other charges 
also related to our governmental costs. We set these charges. 
They aren’t taxes, aren’t required by law, are kept by us in whole 
or in part, and are subject to change. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, the 

Nature and Amount of any 
Taxes, Surcharges, and Other 

Fees (cont.) 

Written Disclosures at Point of Sale 
- Customer Agreement Terms and 

Conditions 

Customer Agreement 
Terms And Conditions 

SI bythagwamsnt We may notakwsgve 
Eclva%e mcfd-anyes to mess m. n 
rou'mm-wew yar rrd g\g !a wr Emmm 
cartnw63 md w lor anYRhgs WB maka You agree to pay all taxes, fees, and surcharges set 

by the government. We may not always give 
advance notice of changes to these items. If you're 
taxexempt you must give us your exemption 
certificates and pay for any filings we make. 

10 



- 
wireless 

Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures at Point of 
Sale 
- Customer Information Overview 

Verizon Wireless' Surcharges 

Your bill will include charges to recover or help defray costs of taxes 
and of governmental surcharges and fees imposed on us, and costs 
associated with government regulations and mandates on our 
business. These charges include a Regulatory Charge, which helps 
defray costs of various mandates, and a Federal Universal Service 
Charge to recover costs imposed on us by the government to support 
universal service. These charges are Verizon Wireless charges, not 
taxes, and are subject to change. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures at Point of 
Sale 
- Customer Information Overview 

Taxes, Governmental Surcharges And Fees 

Your bill will include sales, excise and other taxes and governmental 
surcharges and fees that we are required by law to bill to customers. 
These taxes, surcharges and fees may change from time to time 
without notice. These charges may be based on the rates applicable 
to the residential street address or the primary business street 
address you provided to us. This address will be considered the 
“place of primary use,” provided it is within our licensed service 
area. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures at Point of 
Sale 
- UserGuide 

Government Taxes and Surcharges 

As a Verizon Wireless customer, you agree to pay all taxes, 
surcharges and fees set by the government. We may not 
always give you advance notice of the changes of these items. 
If you're exempt from some taxes, we may need your 
exemption certificates. You agree to pay us for any filings we 
make related to your exemptions. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures at Point of 
Sale 
- UserGuide 

Other Charges And Surcharges 

Verizon Wireless' surcharges include charges to recover or help defray costs of taxes 
and of governmental charges and fees imposed on us, including a Regulatory Charge 
(which helps defray costs of various regulatory mandates, including government 
number administration and licenses fees), and a Federal Universal Service Charge (and, 
if applicable, a State Universal Service Charge) to recover costs imposed on us by the 
government to support universal service, and may include other charges also related to 
our governmental costs. It also includes an Administrative Charge, which helps defray 
certain costs we incur, currently including (i) charges we, or our agents, pay local 
telephone companies for delivering calls from our customers to their customers, (ii) fees 
and assessments on network facilities and services, and (iii) certain costs and charges 
associated with proceedings related to new cell site construction. Please note that 
these are Verizon Wireless charges, not taxes that we are required to collect from you. 
These charges, and what's included, are subject to change from time to time. For more 
information on these charges, please call 1.888.684.1888. 

14 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, the 

Nature and Amount of any 
Taxes, Surcharges, and Other 

Fees (cont.) 

Written Disclosures at Point of Sale 
- Customer Agreement Receipt 

W R E C E I P l C I  

// 
Taxes & surcharges apply & may vary. Federal Universal 
Service Charge of 2.13% (varies quarterly based on FCC 
rate) and $05 Regulatory Charge and $.40 Administrative 
Charge per linelmonth are our charges, not taxes. 

kmnt W l k  slmatua: 

I 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures at 
Sale 

Bllllng Infanation Wd Estimate3 next b l l l :  O.M 

Total $ 2 5 . 9  
Federal Lhlversal SLtrvlCe Cham: 2 13 I 
Repllatarr charge: 

bhinlstratlw O m r ~ :  

$8.98 

$ 0 5  

110 

Point of 

- Pro-Rate 

*Total Estimated Verizon Wireless Surcharges: $.92 $999 

818.89 
Fee far 

*Federal Universal Service Charge: 2.13% 

*Regulatory Charge: $.05 
*Ad m i n is t rat ive Charge : $.40 

I \ 

*Total estimate taxes, governmental surcharges and fees: $4.65 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures at Point of 
Sale 
- Guide To Understanding Your Bill 

Taxes, Governmental Surcharges and Fees This section 
summarizes the charges imposed by your local, state and 
fed era I govern men t . 

17 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Oral Disclosures at Point of Sale 
- Getting Started Checklist 

18 



Verizon Wireless Follows Each Activation or Calling 
Plan Change With a Confirmation Letter 

e Confirmation letter details material terms of Customer’s Agreement 
- Summary of Calling Plan Selected 

Monthly Access 
Type and Amount of Allowance Minutes 
Per-Minute Rate 
End Date 
Early Termination Fee 

- Verizon Wireless also provides a second copy of the Customer 
AgreementlCustomer Information Overview Brochure 

19 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures after Point of 
Sale 
- Confirmation Letter 

ruur- 
.B- 16 FJ 

A m n h m l k ,  -mdu.r 
. P l m m H u r u u - & a ~ c ~ b = . . i m m - )  z,3% 

* * n h l l - ~ m r p l . ~ b ~ t r m t m b b n l  YIawuh 

Additional fees, surcharges and taxes 
. L b n h k R q u W q C h r p . i M C t 8 m r w b -  nun) YILm h 

. T - M ~ * M ~ ~ ~ ~ ~ % ~ ~ ~ - - ~ ~ ,  . T t a F M u * r r l s I * u  ~guhqrararuns.d+.s - m  klrm 

*-L t35mpvUnuupiwk.~~m~unRMLh.*m 

**.Mlrrr*w.nhuM*n 
. W P b . i d . 8 s - - d w w P B T t o O E l a b r 6  Zm7 lolnlb-n- 

*Monthly Federal Universal Service Charge (varies quarterly 
wh*..am#mmafu 

1- - based on FCC rate): 2.13% 
- _  *Monthly Regulatory Charge (subject to change from time to 

time): $0.05 per line 
*Monthly Administrative Charge (subject to change from time to 
time): $0.40 per line 
*Taxes and Surcharges may add between 6% to 29% of your 
monthly bill 
*The Federal Universal Service, Regulatory and Administrative 
Charges are Verizon Wireless charges, not taxes 
*Activation fees: $35.00 per line; except $25 for secondary 
Family SharePlan Lines with 2-year agreement 

rmhiOn*..#mmm 
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Verizon Wireless Discloses, Clearly 
and Conspicuously, the Nature 

and Amount of any Taxes, 
Surcharges, and Other Fees 

(cont.) 

Written Disclosures after Point of Sale 
- Confirmation Letter 

I 
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Verizon Wireless’ Bills Detail the Nature and Amount 
of All Charges 

0 

0 

Monthly charges 
- Fixed monthly service charges 

Usage charges 
- Monthly service charges that vary based on usage 

Verizon Wireless surcharges and other charges and credits 
Taxes, governmental surcharges, and fees 

22 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures after Point of 
Sale 
- Bill 

October 4, 2005 P a p . l d 4  

Verizon Wireless news 

I 

1 Current charges 
Account charges & credits 
Monthly charges 
Usage charges 
Verizon Wireless surcharges and other charges and credits 
Taxes, governmental surcharges and fees 
Total current charges 
Total Amount Due by October 30,2005 

1 .oo 
49.05 
0.00 

36.92 
5.31 

92.28 
$92.28 
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Verizon Wireless Discloses, Clearly 
and Conspicuously, the Nature 

and Amount of any Taxes, 
Surcharges, and Other Fees 

(cont.) 

Written Disclosures after Point of Sale 
- Bill 

Verizon Wireless surcharges 
Fed Universal Service Charge 
Regulatory Charge 

$1.47 
.05 

Tams. govunnunml surcharpn a d  h.r 
F.d.nl T u  at 13 
u ) B I y I T "  3w 

l .Dl lo~-udrp.r**r 1-4 

Total cumnt charges ta w9.28 Taxes, governmental surcharges and fees 
Federal Tax 1.33 
MD State Sales Tax 3.98 
Total taxes, governmental surcharges and fees $ 5.31 
Total current charges for (xxx) xxx-xxxx $91.28 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures after 
Sale 
- Bill Definitions 

Point of 

/ 

Verizon Wireless' Surcharges includes charges to recover or help defray costs of 
taxes and of governmental charges and fees imposed on us, including a 7 Regulatory 
Charge (which helps defray costs of various regulatory mandates, including 
government number administration and license fees) and a Federal Universal 
Service Charges (and, if applicable, a State Universal Service Charge) to recover 
costs imposed on us by the government to support universal service, and may 
include other charges also related to our governmental costs. It also includes an 
Administrative Charge, which helps defray certain costs we incur, currently including 
(i) charges we, or our agents, pay local telephone companies for delivering long 
distance calls from our customers to their customers, (ii) fees and assessments on 
network facilities and services, and (iii) certain costs and charges associated with 
proceedings related to new cell site construction. Please note that these are Verizon 
Wireless Charges, not taxes that we are required to collect from you. These 
charges, and what's included, are subject to change from time to time. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures after Point of 
Sale 
- Bill 

h 2 d 4  

Verizon Wireless' Other Charges and Credits includes charges for 
products and services, and credits owing. 
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Verizon Wireless Discloses, 
Clearly and Conspicuously, 
the Nature and Amount of 

any Taxes, Surcharges, and 
Other Fees (cont.) 

Written Disclosures after Point of 
Sale 
- Bill 

Taxes, Governmental Surcharges and Fees includes sales, excise and 
other taxes and governmental surcharges and fees that we are required by 
law to bill to customers. These taxes, surcharges and fees may change from 
time to time without notice. 
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About Consumer Complaints 

Minimizing consumer complaints is a matter of good business practice. 

CTlA and the wireless industry have discussed with state commissions the 
types of concerns that states heard from wireless consumers. 

The wireless industry voluntarily established procedures for expediting 
consumer complaints from all state commissions. 

Each state now has designated contacts for each of the major wireless 
carriers. Carriers are responding to consumers who have contacted the 
state commissions with questions or complaints. Many states are pleased 
with this new, responsive process. 
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Incentives to Retain Customers 

Wireless carriers have strong incentives to treat their customers well and offer 
a broad range of products and services to meet their needs: 

- Customers are expensive to acquire-wireless carriers spend anywhere from $350 to 
$475 to acquire a new customer. (J.D. Power and Associates) 

- Customers have numerous competitive choices. 

- Carriers highly value their reputations and brands. 

- Carriers work to minimize complaints-every complaint is costly to address and, more 
importantly, means a customer is unhappy. 
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